Resale Bus >= 10 1|
35 10.06
0-5

TOTAL AVG INTV (DAY)
Resale Spec < 10 70|
192 14.03
Resale Spec >= 10 21
4 8.00

UNE Design < 10 1661
862 9.77

UNE Design >= 10 1)
7 6.43

UNE Non-Design < 10 701
1643 10.33

UNE Non-Design >=10 1)
16 14.31

2.

36.

50.

19.

14

42.

86

e

46%

00%

26%

.29%

67%

.25%

Total number of trouble record >

3

6-10
281
11
457}
6|
532

Tl

14

25.

53.

85.

32.

43.

.57%

.58%

00%

71%

38%

75%

2]

11-15
26|
o
139}
0l
153}

11

13.

16.

L71%

54%

.00%

13%

.00%
.31%

.25%

01

16-20
26|
1]
41}
0l
751

1)

13.

25.

.00%

54%

00%

.00%

.25%

1]

21-25
271
0l
19)
01
46|

51

14.

31.

.86%

06%

.00%
.20%
.00%

.80%

25%

1

26-30
9
0}
12|
0)
301

1]

.00%

.83%

.25%

271

30+
6}
01l
28}
01
106}

01

17.

.13

.00

.25¢

. 00!

.45

.00



REPORT NAME
REPORT PERIOD
REPORT TIMESTAMP
CLEC

Order Completion Interval Distribution & Average Interval

06/01/1998 - 06/30/1998
1998-07-02 09:09:54.4350
BST

LOUISIANA
Interval (DAY) 0 1
TOTAL AVG INTV
Retail Res < 10 447 2.35% 2019}
19007 5.13
Retail Res >= 10 21 1.96% 6}
102 5.58
Retail Bus < 10 317) 4.80% 606|
6608 6.86
Retail Bus >= 10 3] 2.16% 5]
139 13.02
Interval (DAY) 0-5 6-10
TOTAL AVG INTV (DAY)
Retail Spec < 10 200 9.64% 341}
2074 22.88
Retail Spec >= 10 11 9.09% 0}
11 21.55
REGION
0 1
TOTAL AVG INTV (DAY)
Retail Res < 10 3778) 1.85% 10544\
204142 7.26
! Retail Res >= 10 251 1.62% 56|
11546 7.58
. Retail Bus < 10 3365] 4.95% 5238
168048 8.01
Retail Bus >= 10 40( 2.03% 1061
1975 14.91
0-5 6-10
FUTAL AVG INTV (DAY)
Retail Spec < 10 26151 10.53% 4652 |
24823 23.39
Retail Spec »= 10 191 11.24% 44 |
169 22 .84

10.

5.

9.

3.

16.

i8.

26.

62%

88%

17%

60%

44%

.00%

L17%
.62%

.70%

T4%

O4%

39901
211
12954

20}

11-15
401

41

2
23951
165}
10922

155

11-15
4959

241

20.

20.

19.

14.

19.

36.

11.

10.

16.

19.

14

99%
59%
60%

39%

33%

36%

73%
67%

05%

98%

.20%

2346}
16¢
6391

13}

16-20
302

11

3
217231
164
5787}

117}

16-20
3403}

151

12.

15.

14.

10.

10.

13.

(Dispatch)

34%

69%

.67%

.35%

56%

.09%

64%

61%

.50%

.92%

712

.88%

33294
15)
1123}

17y

21-25
208

2

4
26340
169}
8737}

156

17.

14.

16.

12.

10.

18.

12.

10.

12.

51%

71%

99%

23%

03%

18%

18421
10}
588}

71

26-30
173

11

5
19388
177
5937 |

126}

26-30

1638

14

11.

.69%
.80%
.90%

.04%

. 34%

.09%

.50%

45%

.38%

.60%

S+
5034 |
321
2040

74|

30+
449

2]

5+
98418 |
790 |
28062

1275

26.

31.

18.

48.¢

51.°

64.!

20.

23.
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REPORT NAME
REPORT PERIOD
REPORT TIMESTAMP

Order Completion lnterval Distribution & Average Interval

06/01/1998 - 06/30/1998
1998-07-02 06:50:18.0437

CLEC : Aggregate

LOUISIANA

Interval (day) 0 1
TOTAL AVG INTV{DAY)

Resale Res < 10 3398} 34.66% 2574 26.26%
9803 1.62

Resale Res >= 10 0l 0.00% 0l 0.00%
0 0.00

Resale Bus < 10 470 41.70% 211 18.72%
1127 1.58

Resale Bus >= 10 0l 0.00% 1} 25.00%
4 2.50

Iinterval (day) 0-5 6-10
TOTAL AVG INTV (DAY)

Resale Spec < 10 70| 86.42% 11} 13.58%
81 2.80

Resale Spec >= 10 0f 0.00% 0t 0.00%
0 0.00

UNE Design < 10 0l 0.00% 0f 0.00%
0 0.00

UNE Design >= 10 0f 0.00% 0] 0.00%
0 0.00

UNE Non-Design < 10 0f 0.00% 0f 0.00%
0 0.00

UNE Non-Design >=10 0} 0.00% 0f 0.00%
0 0.00

REGION

0 1

TOTAL AVG INTV (DAY)

Resale Res < 10 303531 45.52% 14723 22.08%
66686 1.45

Resale Res >= 10 0y 0.00% 01 0.00%
0] 0.00

Resale Bus < 10 8009 51.75% 25851 lo.70%
15476 1.29

1275]
0l
161}

11

11-15
01
Ol
0l
0l
01

01

2
6459}
Of

22901

13.

14.

25.

01%

.00%

29%

00%

.00%
.00%
.00%
.00%
.00%

.00%

9.69%

0.

14.

00%

80%

993
0l
115}

1

16-20
0l
01
Of
o
0l

01

5150}
01

10931

10.

10.

25

1.

0.

7.

(Non-Dispatch)

13%

.00%

20%

.00%

.00%

.00%

.00%

.00%

N

12%

00%

06%

8801
01
901

1]

21-25
0l
0l
01}
0}
01

01

4
4344
o

1331

8.98%

0.00%

7.99%

25.00%

0.00%

6.51%
0.00%

4.74%

394
0
32)

0l

26-30
O
01
01
0}
01

0l

5
23001
01

2814

3.45%

0.00%

1.

Hlw

5+
28914
ai
481

0l

30+
Ol
0l
0l
Ol
0l

01

5+

3357}

Ul

.95%

.00%

.20%

.00%

.00%

.00%

.00%

.00%

.00%

5.03%

0.00%



esale Bus >= 10 131
2.60
0-5
'TAL AVG INTV(DAY)
lesale Spec < 10 191}
'8 4.25
lesale Spec >= 10 3
3.50
INE Design < 10 0}
0.00
JNE Design >= 10 01
0.00
JNE Non-Design < 10 86|
39 5.03
JNE Non-Design >=10 01
0.00

13.

80.

75.

61.

N
w
o

00%

.00%

.00%

87%

.00%

fotal number of trouble record >

36|

0l

30.9

15.

25.

25,

36

97%

00%

.00%

90%

.00%

181 18.
11-15
51 2.
01 0.
01 0.
or 0.
6 4.
61 0.

00%

51

16-20
01
0]
01
01
71

Gl

.00%

.00%

.00%

.00%

.00%

11} 11.
21-25
31 1.
oi 0.
0y 0.
01 o.
3t 2
0j O.

34%

26%

00

o

00%

00%

.16%

00%

101

26~-30
0
01
0
0l
1]

0

.31%

104 10.
30+
11 0.
0 O
01 0.
01 o.
0of O.
01 O.

31%

42%

.00%

00%
00%
00%

00%



REPORT NAME : Order Completion Interval Distribution & Average Interval (Non-Dispatch)

REPORT PERIOD : 06/01/1998 - 06/30/1998
REPORT TIMESTAMP : 1998-07-02 10:00:17.8951
CLEC : BST
LOUISIANA
Interval (DAY) 0 1 2 3 4 5 5+
OTAL AVG INTV
Retail Res < 10 185385| 58.15% 74319} 23.31% 16186| 5.08% 20174f 6.33% 14591) 4.58% 2678| 0.84% 5454| 1.71%
18787 0.93
Retail Res >= 10 0} 0.00% 0] 0.00% 0| 0.00% 0| 0.00% 0] 0.00% 0] 0.00% 0f 0.00%
0.00 :
Retail Bus < 10 19587] 63.47%  3555| 11.52% 2790( 9.04% 1175| 3.81%  1404] 4.55% 334f 1.08% 20171 6.54%
0862 1.50
Retail Bus >= 10 23| 16.43% 171 12.14% 19 13.57% 181 12.86% 241 17.14% 6| 4.29% 33) 23.957%
40 5.41
Interval (DAY) 0-5 6-10 11-15 16-20 21-25 26-30 30+
'‘OTAL AVG INTV(DAY)
Retail Spec < 10 471 47.00% 18} 18.00% 21 2.00% 8| 8.00% 11 11.00% 0| 0.00% 141 14.00%
00 13.84
Retail Spec >= 10 0] 0.00% 0] 0.00% 0| 0.00% 0l 0.00% 0} 0.00% 0] 0.00% 0f 0.00%
) 0.00
REGION
0 1 2 3 4 5 5+
TOTAL AVG INTV (DAY)
Retail Res < 10  2014566{ 61.79% 797656| 24.46% 106065 3.25% 181323| 5.56% 67243] 2.06% 20287 0.62% 73267| 2.25%
3260407 0.85
Retail Res >= 10 31 50.00% 21 33.33% 0f 0.00% 1} 10.067% 0] 0.00% 01 0.00% 0t 0.00%
5 0.83
Retail Bus < 10 262161 65.78% 436521 10.95% 41160} 10.33% 17024\ 4.27% 13834 | 3.47% 4107 1.03% 16622} 4.17%
398560 1.12
Retail Bus >= 10 303 22.15% 2801 20.47% 218} 15.94% 124| 9.06% 1521 11.11% 39 2.85% 2521 18.42%
1368 4,21
0-5 6~10 11-15 16-20 21-25 26-30 30+
TOTAL AVG INTV (DAY)
Retail Spec < 10 413} 43.02% 2261 23.54% 104 10.83% 501} 5.21% 501 H5.21% 1o} 1.67% 1011 10.52%
960 13.40
Retail Spec >»>= 10 91 56.25% 01 0.00% 41 25.00% 0} 0.00% 11 6.25% (O] 0.00% 21 12.50%

16 11.50
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REPORT NAME: Percent Rejected Service Reguest (Fully Mechanized)

REPORT PERIOD : 06/01/1998 to 06/30/1998
CLEC: AGG
REGION

Percent Rejected Service Request
Total Reject Count Total LSR Cnt

OTHERS* 924 24159

% Rej Sev Req
3.82%

* This report reflects those request rejected during
the creation of an LSR. Therefore no service classification

can be assigned to these rejections.



Report Name: PERCENT REJECTED SERVICE REQUESTS (NON-MECHANIZED)
Report Period : 06/01/1998 to 06/30/1998

Report Timestamp: 1998-~07-02 06:58:58.3652
CLEC: AGG
Category Percent Rejected Service Requests No. of In Clars No.
f Dt Rcvds
LOUISIANA Resale 0.00% 0
Resale Residence 6.61% 816
1962
Resale Business 3.03% 374
2111
Resale Special 0.00% 0]
)
UNE 0.08% 10
30
Loop wW/LNP 0.13% 16
40
Other 2.58% 319
4201
Total 12.44% 1535
12344
Category Percent Rejected Service Requests No. of In Clars No .
of Dt Rcvds
REGION Resale 0.00% 0
¢
Resale Residence 4.89% 4785

43976



361

323

12

3340

1872

Resale Business

Resale Special

UNE

Loop w/LNP

Other

Total

0.

11.

00%

.36%

.21%

10%

2033

553

354

3137

10862



REPORT NAME: Percent Rejected Service Request (Partially Mechanized)
REPORT PERIOD : 06/01/1998 to 06/30/1998
CLEC: AGGREGATE
REGION
Percent Rejected Service Request

Total Reject Count Total LSR Cnt % Re]j Sev Reg
Resale Residence 572.00 21210 2.37%
Resale Business 238.00 2590 0.99%
Resale Special 0.00 0 0.00%
UNE 37.00 326 0.15%
UNE Loop w/LNP 0.00 0 0.00%
OTHERS 1.00 33 0.00%

R —



REPORT NAME
REPORT PERIOD

REPORT TIMESTAMP

CLEC

nt >=10
LOUISIANA
Resale Res

Resale Bus
Resale Spec
UNE Design

UNE Non-Design

REGION

Resale Res
35

Resale Bus
35

Resale Spec
4

UNE Design
7

UNE Non-Design
16

Percent Missed 1Installation Appointments - Dispatch

06/01/1998

- 06/30/1998

1998-07-02 06:53:22.2234

Aggregate

Missed Cnt <10

Missed % <10

74

11

669
112

25
117

13

19.

25.

12.

13.

13.

Total Cnt <10

.0%

.4%

5%

0%

4%

. 8%

0%

6%

.8%

1061

131

41

16

35

5416

1208

192

862

1645

Missed Cnt >=10

Missed % >=10

0.

33.

14.

50.

Total

0%

3%

.0%

.0%

.0%

.0%

.0%



R(EPORT NAME : Percent Missed Installation Appointments - Dispatch

EPORT PERIOD 06/01/1998 - 06/30/1998
REPORT TIMESTAMP : 1998-07-02 10:33:12.4812
SLEC : BST

Missed Cnt <10
tal Cnt >=10

LOUISIANA

Retail Res 1355
2

Retail Bus 298
9

Retail Spec 190
REGION

Retail Res 23888
47

Retail Bus 5499
715

Retail Spec 3137

9

<

Missed %

11.

12.

<10

.1%

.5%

.2%

Total Cnt <10

19011
6610

2074

204244
68096

24823

Missed Cnt »>=10

11

10

154
184

21

Missed

% >=10

10.8%

7.2%

27.3%

10.0%

12.4%



REPORT NAME : Percent Missed Installation Appointments - Non-Dispatch

REPORT PERIOD : 06/01/1998 - 06/30/1998
REPORT TIMESTAMP : 1998-07-02 10:59:46.6323
CLEC : BST
Missed Cnt <10 Missed % <10 Total Cnt <10 Missed Cnt >=10 Missed % >=10
otal Cnt >=10
LOUISIANA
Retail Res 139 0.0% 318863 0 0.0%
Retail Bus 56 0.2% 30889 0 0.0%
40
Retail Spec 15 15.0% 100 0 0.0%
)
REGION
Retail Res 1709 0.1% 3262084 0 0.0%
>
Retail Bus 1194 0.3% 399024 1 0.1%
L368
128 13.3% 960 0 0.0%

Retail Spec
L6



Report Name:

eport Period: 06/01/1998 to 06/30/1998
Report TimeStamp: 1998-07-13 15:21:25
CLEC: AGGREGATE

Provisioning Appointments Missed
Provisioning Orders Completed
% Provisioning Appointments Missed

Percent Missed Installation Appointments
Provisioning Percent Missed Appointments - IC TRUNKING

LOUISIANA,

0,
266,
0.00,

REGION

504
10947
4.60



eport Name: Percent Missed Installation Appointments
Provisioning Percent Missed Appointments - IC TRUNKING
06/01/1998 to 06/30/1998

leport Period:
1998-07-13 15:33:22

leport TimeStamp:

"LEC: BST
LOUISIANA, REGION
Provisioning Appointments Missed 288, 2937
Provisioning Orders Completed 1976, 20591
14.57, 14.26

% Provisioning Appointments Missed




REPORT NAME
REPORT PERIOD
REPORT TIMESTAMP
CLEC

Total Cnt >=10
LOUISIANA
Resale Res

Resale Bus
Resale Spec
UNE Design

UNE Non-Design

REGION
Resale Res
0
Resale Bus
97

Resale Spec
4
UNE Design

0

UNE Non-Design
0

Missed Cnt <10

22

12

341
381

22

Missed % <10

7.4%

2.5%

9.2%

Percent Missed Installation Appointments - Non-Dispatch
06/01/1998 - 06/30/1998

1998-07-02 06:54:35.3379

Aggregate

Total Cnt <10

9803

1128

81

0

66703
15495

238

139

Missed Cnt >=10

Missed

3

3

>=

0.

10

.0%

.0%

.0%

.0%

0%

.0%

.1%

.0%

.0%

.0%



PORT NAME:

PORT PERIOD
PORT TIMESTAMP:
EC:

Reject Interval and Percent
06/01/1998 to 06/30/1998
1998-07-02 06:55:59.9214

AGG

GION
ject Interval & Percent Rejected Service Request
Interval Total Count Avg Interval
(min:sec) in {(min:sec)
'HERS* 12:35.54 924 0:00.81
iterval (min) 0-1 1-2 2-3 3-4 4-5
CHERS* 69.26% 29.55% 1.19% 0.00% 0.00%

* This report reflects those request rejected during
the creation of an LSR. Therefore no service classification

can be assigned to these rejections.

Total LSR Cnt

24159

o+
0.00%

Rejected Service Request (Fully Mechanized)

% Rej Sev Reg

3.82%

TOTAL
100.00%



Report Name:
Report Period:
Report TimeStamp:
CLEC: AGG

By Rejection Intervals

Service Type

tal Average

LOUISIANA
Resale (R&B) :

Percent:
00
Cum Percent:
Resale (Res) :
14
Percent:
.21
Cum Percent:
Resale (Bus):
13
Percent:
.12
Cum Percent:
UNE :
0
Percent:
.87
Cum Percent:
Resale Specials:
Percent:
.00

Cum Percent:

Loop w/LNP:

10

10.

Reject Interval
06/01/1998

0-4

81

.95%

.95%

.14%

.14%

.00%

00%

13

23.

10.

10.

(Non-Mechanized)
- 06/30/1998
1998-~-07-02 06:57:35.2412

109

.39%

34%

32

.58%

12%

.00%

00%

27.

20.

10.

30

.69%

03%

36

.65%

38%

.00%

00%

28.

20.

10.

12-16

12

.47%

50%

.27%

64%

.00%

00%

16-20

53

6.51%

35.01%

21

5.63%

26.27%

0.00%

10.00%

17.

52.

32.

10.

20.

20-24

141

32%

33%

23

L1738

44%

00%

00%

>24 Hours

388

47.67%

100.00%

252

67.56%

100.00%

8

80.00%

100.00%

12



.35

91

.18

504

.45

Percent:

Cum Percent:

Other:

Percent:

Cum Percent:

Totals:

Percent:

Cum Percent:

25.09%

25.09%

163
10.84%

10.84%

12.50%

12.50%

29

35.05%

172
11.44%

22.27%

12.5

36.

26.

.00%

.72%

717%

71

.72%

99%

12.

39.

28.

.00%

.41%

18%

20

.33%

32%

0.00%

12.50%

26

48.11%

100
6.65%

34.97%

12.50%

25.00%

33

11.34%

59.45%

200

13.30%

48.27%

75.00%

100.00%

118
40.55%

100.00%

778
51.73%

100.00%

e —



Report Name: Reject Interval (Non-Mechanized)

Report Period: 06/01/1998 - 06/30/1998
Report TimeStamp: 1998-07-02 06:57:35.2745
CLEC: AGG

By Rejection Intervals

Service Type 0-4 4-8 8-12 12-16 16-20 20-24 >24 Hours
otal Average
REGION N
Resale (R&B) : 0 0 0 0 0 0 0
Percent:
.00

Cum Percent:

Resale (Res): 387 523 115 95 379 903 2303
705

Percent: 8.23% 11.12% 2.44% 2.02% 8.06% 19.19% 48.95%
.26

Cum Percent: 8.23% 19.34% 21.79% 23.80% 31.86% 51.05% 100.00%

Resale(Bus): 52 93 51 7 131 233 1420
1987

Percent: 2.62% 4.68% 2.57% 0.35% 6.59% 11.73% 71.46%
1.89

Cum Percent: 2.62% 7.30% 9.86% 10.22% 16.81% 28.54% 100.00%

UNE: 20 51 17 4 46 135 270
543

Percent: 3.68% 9.39% 3.13% 0.74% 8.47% 24.86% 49.72%
1.67

Cum Percent: 3.68% 13.08% 16.21% 16.94% 25.41% 50.28% 100.00%

Resale Specials: 0 0 0 0 0 0 0
0

Percent:
0.00

Cum Percent:



55

148

32

)509

.43

Loop w/LNP:

Percent:

Cum Percent:

Other:

Percent:

Cum Percent:

Totals:

Percent:

Cum Percent:

2.15%

526

17.84%

17.84%

992

9.44%

9.44%

301
10.21%

28.05%

980
9.33%

18.76%

1.23%

7.06%

63

2.14%

30.19%

250

2.38%

21.14%

0.92%

7.98%

53
1.80%

31.99%

162
1.54%

22.69%

18
5.52%

13.50%

342
11.60%

43.59%

916
8.72%

31.40%

46
14.11%

27.01%

369

12.52%

56.11%

1686

16.04%

47.45¢%

236
72.39%

100.00%

1294
43.89%

100.00%

5523
52.55%

100.00%



REPORT

NAME : Reject Interval (Partially Mechanized)

REPORT PERIOD : 06/01/1998 to 06/30/1998

REPORT TIMESTAMP: 1998-07~07 14:51:26.9029

CLEC: AGGREGATE

REGION

Reject Interval & Percent Rejected Service Request
Interval (hrs) Total Count

Resale Residence 1463424 572

Resale Business 650606 238

Resale Special 0 0

UNE 643 37

UNE Loop w/LNP 0 0

OTHERS 1661 1

Interval (hr) 0-4 4-8

JTAL

Resale Residence 47.38% 5.42%

10.00%

Resale Business 25.63% 4.62%

30.00%

Resale Special

UNE 94.59% 5.41%

30.00%

UNE Loop w/LNP

OTHERS 0.00% 0.00%

00.00%

Combine All Service Type Including: Regtyp = A - L and NULL and

Reject Interval & Percent Rejected Service Request
Interval (hr) Total Count
2116334 848
Interval (hr) 0-4 4-8
'OTAL
1.52% 0.18%
3.51%

‘Total Trouble Records 276

Avg Interval(in days)Total LSR Cnt %
1.
1.

0.70%

0.84%

0.00%

0.00%

78
80

12-16

2.10%

2.10%

0.00%
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